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2004 Staff Training Survey Highlights
Staff Advisory Council

Total Number of responses received:  100


Non-exempt Staff:
65


Exempt Staff: 

35
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Top Five Responses for items 1-5:

1. The types of tools and/or skills that staff currently use to perform their jobs at the University:


Beginner Level:

Intermediate Level:

Advance Level:

a. MS Word 


MS Access


Customer Service

b. MS Excel


MS Excel


Filing

c. MS PowerPoint

MS PowerPoint

Telephone Etiquette

d. GroupWise


Blackboard


Time Management

e. Voicemail


Voicemail


MS Word
2. The tools that staff would like to have training and/or that they feel would improve current job performance and skills.


Beginner Level:

Intermediate Level:

Advanced Level:
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a. MS PowerPoint

a. MS PowerPoint

a. MS Excel


b. MS Excel


b. MS Excel


b. MS Word

    
    MS Access



    Blackboard


c. MS PowerPoint

   
    MS Publisher

c. MS Access


d. MS Access


c. MS Word


    Behavioral Interviewing
e. GroupWise

    
    Blackboard


d. MS Visio

    
    Banner Student

    Banner Overview
3. Preferred months, days of the week and times for training:


Month: 



Day and time: 


a. June




Wednesday PM


b. July




Thursday PM


c. August



Thursday AM


d. February



Tuesday PM


e. March



Monday AM
4. Those staff members who have taken any training classes offered through the University in the last two years:



Yes – 79


No - 17

5. Those staff members who have taken any training classes offered outside of the University in the last 2 years?



Yes - 37

No – 52

6.  50% of respondents think that staff training has improved on campus in the 


last 2 years.
7. Reasons for not participating:

a. Too expensive (19)

b. Preferred training not offered (18)
    
    Preferred training not offered frequently enough (18)

c. Department would not cover the cost (15)

d. Prefer that training be offered at night (12)

e. Prefer On-line Training (7)
APPENDICES

� �  Indicates items that were selected an equal number of times


� Please note: 


	Series 1 refers to Beginner; Series 2 refers to Intermediate and Series 3 refers to Advanced levels of training





