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Education

The Johns Hopkins University, Nitze School of Advanced International Studies (SAIS/JHU)

Washington, DC 

Ph. D. in Political Science, 1979

M.A. in International Relations, 1972

The University of Ecuador at Guayaquil

Fulbright-Hays Grantee, Ecuador, 1967-68

Faculty of Economics

Faculty of Law and Diplomacy

University of the Pacific (UOP), Raymond College

Stockton, California

B.A. in Comparative Literature and American Studies, 1967

Academic Honors and Fellowships

· Shell International Studies Dissertation Research Fellowship, Venezuela, 1972-73
· J. Walter Thompson Fellow, SAIS, 1970-72
· Woodrow Wilson National Teaching Fellowship (honorary), 1967
· UOP: President’s Prize, Blue Key, Phi Kappa Phi, Outstanding Senior Man, Sigma Delta Pi (Spanish Honorary), and Outstanding Sophomore Man

· California State Scholar, 1964-67

______________________________________________________________________________

Academic Experience
Professorial Lecturer, SAIS/JHU

Latin American Studies Program, 1985-88

Taught graduate seminars on the military and democracy in Latin America and the core course for the Latin American Studies Program and conducted core requirements examinations.

Assistant, Associate Professor (1981), Hendrix College

Department of History and Political Science, Conway, Arkansas, 1979-84 (Tenured, 1982)

While at Hendrix College, taught courses in international relations, American foreign policy, international political economy, comparative and Latin American politics, American
Hendrix College (continued)
government, research methods, public policy analysis and American studies. Chaired the 
College’s Committee on International and Inter-cultural Studies and served as faculty advisor for majors in political science, interdisciplinary studies and military sciences (in conjunction with the University of Central Arkansas ROTC).

Visiting Associate Professor, Instituto de Estudios Superiores de Administracion (IESA) – Institute of Advanced Administrative Studies, Caracas, Venezuela, Summers 1981 and 1983

Helped develop new MPA program in public enterprise management and taught core course.
Research Fellow, Latin American Studies Program (SAIS/JHU)

Vollmer Foundation Research Fellowship, 1978-79

Completed dissertation research and started work on book on Venezuelan political economy published as La Politica y Capitalismo de Estado en Venezuela (see below).

Lecturer, Assistant Professor (1975) and Research Associate, IESA

Caracas, Venezuela, 1973-78 (Tenured 1976)

Taught MPA/MBA courses in research methods, public policy analysis and political economy and in professional and mid-career training programs. Conducted research on Venezuelan political economy, public policy, especially population and energy, and civil-military relations and served as faculty research coordinator, 1975-77.

Research Assistant, SAIS/JHU

Washington, DC, 1971-72

Assisted Professor James L. Payne in projects on voting behavior, political psychology and research methods (Foundations of Empirical Political Analysis (Chicago:  Markham, 1973))

Research and Editorial Assistant, Overseas Liaison Committee (OLC), American Council on Education (ACE), Washington, DC, 1970-71

Performed policy analysis and drafted OLC policy position papers on the development of higher education and labor sector projects for Africa under Princeton Economist Frederick Harbison.

Admissions Counselor, Instructor and Assistant to the Academic Vice President, UOP

Stockton, California, 1968-69

Developed special admissions program for cluster colleges, coordinated and taught in special admissions program and assisted Academic Vice President with cluster college liaison.

High School Teacher, Colegio Americano de Guayaquil

Spring semester, 1968

Taught both 11th grade American history and 12th grade American government and 12th grade English in English and 11th and 12th grade Spanish literature in Spanish.

Honors Teaching Assistant, Raymond College, UOP

Stockton, California, Fall 1966-67
Served as Instructor for one section of freshmen students in the cluster college core course  (Introduction  to the Modern World) under the supervision of Professor Mike Wagner and other faculty.
Faculty Awards

· 1983, 1982, 1981, 1980 – Hendrix College Faculty Research and Travel Grants
· 1982 – Rose Publishing Company Prize for the Outstanding Published Essay on Arkansas politics: “The Development of Arkansas’ International Trade”
· 1982-83- Exxon Foundation Faculty Fellow at the Southern Center for International Relations, Atlanta, GA
· 1981 – Outstanding Paper, Annual Meeting of the Arkansas Political Science Association
· 1974, 1975, 1976, 1977 – IESA Faculty Research and Travel Grants

Selected Community Activities

· University of the Pacific, Distinguished Alumni Citizen Leader Campus Visit and Related Programs for the School of International Studies, October 11-14, 2004
· Rotary International – member, chapters in Conway, Arkansas, 1980-84; Panama City, Panama, 2000-03; and Columbia, Maryland, since October 2003 
· Ozarks Regional Trade Commission (U.S. Dept of Commerce), Member, 1982-84
· Arkansas-East Bolivia Partners of the Americas, Board, 1981-84; Project Director for the Regional Development Program, Santa Cruz, Bolivia, Nov-Dec., 1983
· Arkansas Endowment for the Humanities, Executive Board Member, 1981-83
· Arkansas Consortium for International Understanding, Co-Chair, 1981-84
· League of United Latin American Citizens, Arkansas Chapter, co-founder, 1982-84

· Little Rock Committee on Foreign Relations, 1980-84; Executive Committee, 1982-84
Selected Professional Activities

· Midwestern Association of Latin Am Studies (MALAS) Annual Conference, Keynote Speaker on the U.S. and Latin America, Eastern Illinois University, November 2003   

· Arkansas Political Science Association, Executive Board, 1981-83
· American Association of University Professors, Hendrix College Chapter, 1979-84; Chapter Vice President, President, 1982-84
· Seminar on Public Opinion and Voting Behavior Research for the Supreme Electoral Tribunal of Venezuela (With Prof. Enrique Baloyra), Caracas, July-August 1983
· Tri-lateral Conference (Germany, Venezuela and U.S.) on Responsible Business and Society, Christian Albrechts Universitat, Kiel, Germany, June 1981
· University of Amsterdam Center for Latin American Studies, Guest Lecturer, July 1981
· Council of the Americas/Americas Society Regional Seminar Speaker on Investment Risk Assessment for Latin America, 1980-84, in NYC, Chicago, Houston, SF, etc.
· Consejo Latinoamericano de Escuelas de Administracion (CLADEA), Coordinator for Faculty Development Seminars, Bogota, Colombia, 1975-77
· IESA faculty representative and/or co-organizer for International Committee on the Management of Population Programs (ICOMP) projects and case studies in Mexico, Costa Rica, Colombia and the Dominican Republic, 1974-77

U.S. Foreign Service and Government Experience

Director, Office of Strategic and External Affairs, Bureau of Democracy, Human Rights and Labor (DRL/SEA), U.S. Department of State

Washington, DC, since August 2004

Manages the office which provides public affairs (outreach and information for the American people), public diplomacy (outreach and information for foreign audiences), congressional relations, strategic planning and performance evaluation support for the five substantive offices of the Bureau and coordinates these activities with the rest of the Department of State.

Counselor for Public Opinion and Polling, Coalition Provisional Authority (CPA)

Baghdad, Iraq, January-August 2004

Consulted with senior staff of the CPA on opinion information needs; devised 14 public opinion polls; supervised the work of three research firms in conducting urban and national polls of the Iraqi people; performed the statistical analysis and assisted in reporting and interpretation of survey findings to Ambassador L. Paul Bremer; managed the hand off of Iraq polling activities to the Department of State’s Office of Intelligence and Research for future embassy support.

Special Assistant, Office of International Affairs of the Commandant of the Coast Guard, U.S. Coast Guard Headquarters

Washington, DC, August 2003-January 2004
Served as general advisor on international activities, prepared regional international engagement plan for the USCG in Central America and consulted on USCG international law enforcement, maritime security cooperation and implementation of the International Maritime and Port Facilities Security (ISPS) Code under the International Maritime Organization.

Counselor for Economic and Political Affairs, U.S. Embassy Panama

Panama City, Panama, August 2000-July 2003

Acted as the senior policy advisor on economic and political affairs to the Ambassador; served as Charge’ d’Affaires ad interim and Acting Deputy Chief of Mission; liaised with the Panama Canal Authority (PCA) on behalf of USG; coordinated embassy working groups on performance plans, maritime security, anti-corruption programs and economic growth; managed staff of 14.  Major projects included re-defining bilateral security cooperation after the expiration of the Panama Canal Treaties; negotiation of landmark maritime law enforcement agreement; organization of a cooperative framework for free trade talks and for resolution of trade and investment disputes; and assistance to U.S. Army Corps of Engineers, National Response Team and other USG agencies in re-establishing working relations with the PCA. 

Information Officer and Press Attaché, U.S. Embassy Rome

Rome, Italy, April 1996- June 2000  

Served as the mission spokesperson, speech writer and media advisor to the Ambassador; coordinated public affairs guidance with 30 USG agencies, 10 U.S. military bases and three consulates and managed staff of seven. Major projects included six-country media coordination 
of the Third Way Dialogue; development of cooperative media coverage among NATO partners for conflicts in the Balkans; promotion of the expansion of the U.S.-Italian space partnership for the Cassini and Space Lab projects; public affairs control for the Cavalese Ski Lift disaster; 
U.S. Embassy Rome (continued)

media liaison for numerous Presidential, First Lady, Cabinet level and congressional visits; and development of successful campaign to reverse Robin Hood image of Balkan terrorist Ocalan.

Coordinator for Cuban Programs, United States Information Agency (USIA)

Washington, DC, August 1995-February 1996

Served as USIA representative on the White House (NSC) Task Force on Cuban Affairs and as deputy to Presidential Counselor Richard Nuccio; organized new USIA support system for outreach activities to the Cuban people; and coordinated a national conference hosted by the Smithsonian Institution for NGOs interested in developing programs in Cuba.

Public Affairs and Educational Exchanges Officer, U.S. Interests Section Havana

Havana, Cuba, July 1992- August 1995
Advised Principal Officer on media, public, educational and cultural affairs; served as mission spokesperson, speech writer and senior reporting officer; expanded United States Information Service Office and activities from staff of 2 to 8; assisted Radio and TV Marti on programming development and conducted monitoring of broadcast reception; initiated two-way academic, scientific and artistic exchange programs and supported ongoing exchange projects; expanded the program for distribution of U.S. official documents and American textbooks, newspapers and periodicals; developed visiting speaker programs for U.S. experts, especially in history and literature and fine arts; and created programs to assist independent Cuban organizations of professors, economists, human rights lawyers, English teachers, and journalists. 

Information Officer and Press Attache, U.S. Embassy Lima

Lima, Peru, February 1989-June 1992
Served as the mission spokesperson, speech writer and media advisor to the Ambassador and as Acting Director of the United States Information Service (USIS), Jan-April 1992; managed press office, radio broadcasting, printing and local area network staff of 16.  Major projects included participation in the drafting of the initial Andean anti-drug strategy; development of program initiatives, such as the Schools Against Drugs Project and the journalists to the drug wars visits, to increase awareness and cooperation in anti-drug efforts; and conducted visiting lecture programs at the universities of San Marcos, Arequipa and Trujillo to re-establish cooperative ties with the Fulbright and other USIS programs. 

Social Science Analyst for Latin America (GS12-13), Office of Research, USIA

Washington, DC, September 1984-December 1988

Designed, supervised, analyzed and reported on (1) studies of public opinion in South American countries, (2) program evaluation studies on educational exchanges and other USIA programs, and (3) audience research for Voice of America radio broadcasts throughout Latin America. 
Assisted in the creation of USIA Office of Anti-drug Programs and served as Acting Director of the Latin American Branch, November 1987-December 1988. (Appointed to U.S. Foreign Service, 12/88.)

U.S. Government Honors and Awards

· June 2004 

Joint Civilian Service Achievement Award, Coalition Provisional
Authority/U.S. Department of Defense, Baghdad 
· January 2004
Commander’s Award for Civilian Service, U.S. Coast Guard, 
Washington, DC

· 2002

Department of State Superior Honor Award, U.S. Embassy Panama 
· 2000

Department of State Superior Honor Award, U.S. Embassy Rome
· 1996

USIA Superior Honor Award for work on Cuban Affairs, Washington, DC

· 1992

Group Meritorious Honor Award, Press Office, U.S. Embassy Lima
· 1991

Individual Meritorious Honor Award, U.S. Embassy Lima

· 1986/1987

USIA Sustained Superior Performance Cash Awards, Washington, DC
Major Publications and Reports

Dependency Thinking Linked to Anti-Americanism in Argentina and Brazil, USIA Office


of Research Report, August 1987 

With Robert Wesson et al., The Latin American Military Institution (Stanford, CA: Hoover


Institution Press, 1987)
Liberation Theology and Anti-Americanism: Challenge to U.S. Interests in Latin America, 

USIA Office of Research Report, June 1987

The Soviet Image in Latin America, USIA Office of Research Report, March 1987

The Views of Latin American Radio Station Managers on the Use of International Radio


Material, Voice of America Research Report, December 1986

With Frank Tugwell, “Banking on Oil in Venezuela: Economic Crisis and the


Entrepreneurial State,” in Andrew Maguire, ed., Bordering on Trouble: Resources


and Politics in Latin America (Washington, DC: World Resources Institute, 1986)

With Enrique Viloria V., “State Enterprises and Public Administration,” in David J. Myers and

 John  D. Martz, eds.,Venezuela: The Democratic Experience, rev. ed. (New York:

 Praeger, 1986)

Colombian Elites and Urban Public Call for Increased Foreign Investment, USIA Office of


Research Report, May 1986

Urban Publics in Argentina, Brazil, and Uruguay Express Concern for Their Economies


And Voice Support for New Democracies, USIA Office of Research Report, Feb. 1986

With Alfred Saulniers, “The Public Enterprise Sector,” in Jack Hopkins, ed., Latin American 

and Caribbean Contemporary Record, vol. II (New York: Holmes-Meier, 1985)

With William J. Millard, Opinions on Central American Conflict in Eight Latin American


Countries, USIA Office of Research Report, November 1985

Opinions of Narcotics Trafficking Differ Between Major Producing and Non-Producing


Countries of Latin America, USIA Office of Research Report, March 1985

Opinions in Brazil, Colombia, Costa Rica and Venezuela on the Foreign Debt Crisis, USIA


Office of Research Report, March 1985

With James L. Payne, Oliver Woshinsky, William H. Coogan and Eric Veblen, The Motivation

 of Politicians 
(Chicago: Nelson-Hall Publishers, 1984)

“Professional Soldiers and Restrained Politics,” in Robert Wesson, ed., The New Military


Politics in Latin America (Stanford, CA: Hoover Institution Press, 1982)

La Politica y el Capitalismo de Estado en Venezuela (trans. The Politics of State Capitalism in


Venezuela) (Madrid: Editorial Tecnos, 1982)

“The Development of Arkansas’ International Trade,” in Arkansas Journal of Political


Science, vol. 2 (1981).

“State Corporations: Three Management Worlds,” in David Korten, ed., Managing


Development (Manila: Asian Institute of Management, 1979)

“The Armed Forces and Patterns of Civil-Military Relations,” in John D. Martz and


David J. Myers, eds., Venezuela: The Democratic Experience (NY:  Praeger, 1977)

With Anibal Fernandez and Alejandro Panchart, Modelo Demo-Economico de Venezuela 

(trans. Demographic-Economic Demonstration Model of Venezuela) (Caracas: Centro de Estudios Demograficos y Economicos, IESA, 1976)

With Eric Veblen, “Public Interest and Conflict in Latin American Political Culture,” in 

Latin American Research Review 11, 1 (Spring 1976).

Selected Consulting and Public Speaking Experiences

· Energy policy and foreign investment risk assessment in the Caribbean for Petroleos de Venezuela (PDVSA), Council of the Americas/Americas Society, individual firms, others
· The entrepreneurial state and business-government relations in Latin America for Venezuela’s ALPASA Management Group, individual firms and others
· Civil-military relations and security policy in Latin America and the political culture of Latin America for the Business Council on International Understanding, North-South Center, Hoover Institution, four Latin American war colleges and others
· Political campaign consultant for candidates and political parties in Venezuela, Colombia, Brazil, and Arkansas
· Conduct of voting behavior research and vote choice modeling for political consulting firms and others in Venezuela, Colombia, Peru, Argentina, Brazil, Bolivia and Costa Rica
· Analysis of the behavior of American political leaders, especially the theory of political incentives, for business groups and as a guest lecturer, mainly in Latin America
· Comparative legislative behavior, the politics of the budgetary process and legislative organization for the national Congress of Venezuela
· Various U.S. foreign policy topics, most recently on public opinion in Iraq, U.S. promotion of human rights and democracy, and the conduct of public diplomacy for international visitors to the U.S., service, professional and community organizations and academic audiences in the U.S., Latin America and Europe
Professional Memberships

· Current

· American Foreign Service Association
· USIA Alumni Association
Previous

· American Political Science Association

· Latin American Studies Association

· American Society of Public Administration

· World Association for Public Opinion Research

· International Studies Association
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