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Katrina Alison Jaggears has been Associate Director of the Master of Arts in Intercultural Relations (MAIR) program at the School of International Studies, University of the Pacific since June 2001.  She manages the day-to-day operation of the program and is responsible for the administration of all student affairs and services.  As such, she handles duties related to marketing, recruitment, admissions, registration, and degree tracking, as well as the writing of annual reports, operational policies, and procedures.  In addition to her full-time responsibilities with the MAIR program, Ms. Jaggears also holds an appointment as Lecturer in the university’s General Education program, where she teaches the required freshman seminars in philosophical and social policy issues.
Ms. Jaggears came to Pacific after 11 years at Stanford University, where she served in various administrative roles in the Office of Public Affairs, the President’s Office, and the Stanford Graduate School of Business.  She is a recipient of the Stanford Business School’s A. Michael Spence Award for excellence in job performance.  For her contributions as chair of the university-wide African American Staff Group, which experienced revitalization under her leadership, Ms. Jaggears received the Staff Leadership Award from Stanford’s Black Community Services Center.  She is also a graduate of the Leadership Sunnyvale program.
Ms. Jaggears holds a Master of Liberal Arts degree from Stanford University.  Her master’s thesis dealt with the history, phonology, and grammatical structure of African American Vernacular English (AAVE), issues surrounding standard language ideology and linguistic prejudice, and the complex attitudes of black and white Americans toward AAVE.  The manuscript included an in-depth analysis of print media coverage of both the 1997 Oakland Ebonics controversy, and the 1977 Ann Arbor “Black English” case.
The holder of a Bachelor of Arts degree in English from Mills College, Ms. Jaggears has served as a Contributing Writer for CityFlight Newsmagazine in San Jose, California, and Museletter, the quarterly publication of the National Academy of Recording Arts & Sciences, San Francisco chapter.   Her articles have also appeared in The Chronicle of Higher Education, Stanford magazine, Tangents, and the Pacific Review.
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